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ABTRACT

The purpose of this research is to study the policy formulation process by the Thai
Government and to propose necessary techniques needed in formulating an E-education
policy for efficient high school education development. The research was conducted via in-
depth interviews with 123 stakeholders; from policy formulators to students across public and
Bangkok Metropolitan Administration high schools. The research found that 1) an E-education
policy is a Sectorial policy with flaws. It has loosely constructed content with unclear
implementation directions for different school sizes. 2) The E-education policy formulation
process is a top-down process in which it fails to incorporate opinions of the grassroots or the
policy implementators and stakeholders. 3) Obstacles to the formulation process are diverse
and are correlated with the proposing solutions. 4) The public policy formulation process
should be formulated with a bottom-up method incorporating opinions from those who will
make use of the policy. It must incorporate opinions of all stakeholders, and the government
needs to consider the possibilities of adapting E-education policy onto schools with different
contexts, since bigger schools often have much more available resources than the smaller
ones. Furthermore, the government will need to consider that any public policy formulated
should not widen the digital divide gap between those more and less advantaged. On the
other way around, it should promote equalities between all school sizes, whether it is public

or Bangkok Metropolitan administrated.
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