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ABSTRACT 
This research aims to : 1) Study the components of information technology management of 
Rajabhat University. 2) Create  information technology management model of Rajabhat 
University. 3) Assessment of Information Technology Management Model of Rajabhat 
University. There are 3 steps to research: 1) study the components of information technology 
management of Rajabhat University. experts and luminaries as a contributor. A total of 10 
persons were selected. Dean, Director, Office of Information Technology, Faculty Staff, 
Academic Staff, and Support Line of Rajabhat University 540 people. 2) Creation of information 
technology management model of Rajabhat University. The data was provided by experts and 
luminaries for 9 expert seminars. 3) Evaluation of information technology management model 
of Rajabhat Universities. The informant is the director or deputy director of the Faculty of 
Resource and Information Technology of Rajabhat University 38 people. The instruments used 
for data collection were 1) semi-structured interviews, 2) information technology 
administration questionnaires of Rajabhat University. It is a 5-level scale 76 items. 3) Evaluation 
form the appropriateness of the information technology management model of Rajabhat 
University. Analyze data by average the deviation of the use of computer program. content 
analysis and Exploratory Factor Analysis. The research found that :There are 4 components of 
information technology management. Component 1: Organization Management, Component 2: 
Service Management System, Component 3: Promotion and Innovation, Component 4: 
Information Technology Management. The information technology management model of 
Rajabhat University has three components: Input, Process and Output. Evaluation of the 
Information Technology Management Model of Rajabhat University. The pattern is very 
accurate. It is very appropriate. There is a high level of possibility and usefulness at a high 
level. 
 

Keywords : Model /Information Technology Management / Management components 
 

 
   

 (Information and Communication Technology : ICT) 

 ICT 

 
 

     
 

 (Khunnard, 2015, p.1) 



สักทอง : วารสารมนุษยศาสตรและสังคมศาสตร (สทมส.)

ปที่ 25  ฉบับที่ 3  กรกฎาคม - กันยายน  2562     ISSN 2408-0845 (Print)  ISSN 2651-1487 (Online)
51

   

 
 

 (  3)  . . 2557-2561 
 (Smart) 

  (Vibrant)  
(Optimal)  ICT  

 (Participatory) 
 (Digital Society)  (Ministry of 

Information and Communication Technology, 2016, p.35) 
 

 

 

  20  3.7 
  

 20  
 

 
 (Poongpaiboon, 2015, p.1) 

    
 

 11 ( . . 2555-2559)   
 

   
  

 
 (Office of the Higher Education Commission, 2013, p.6) 

   
  

   38 
             



The Golden Teak : Humanity and Social Science Journal (GTHJ.)

Vol.25  No.3  July - September 2019     ISSN 2408-0845 (Print)  ISSN 2651-1487 (Online)
52

   
  

 
  

 
 

  
   

  
  (Kuankaw, 2009, p.51) 

 
 

 
  

 

 
 

 
 1.  
 2.  
 3.  
 

 
   3   
  1   
  1.  

     
 (Purposive Sampling)  10   (Content analysis) 

  2.   
      

  540    36 
  15  

 (rating scale) 5    
76     

 (Exploratory Factor Analysis)  
  2  

 1 



สักทอง : วารสารมนุษยศาสตรและสังคมศาสตร (สทมส.)

ปที่ 25  ฉบับที่ 3  กรกฎาคม - กันยายน  2562     ISSN 2408-0845 (Print)  ISSN 2651-1487 (Online)
53

  
 2   

   1  
  

 1  
   2  

  9   (Purposive Sampling) 
  (Connoisseurship) 

  3  

  38   (Purposive Sampling)
 

    (rating 
scale) 5  

 
 

 
    
  1.   

 4   
   1.1)  1   19  

 .724 - .989  Eigenvalues = 17.204 
 1 = 22.637  

 22.637 
   1.2)  2   19  

 .644 - .988  Eigenvalues = 16.134 
 2 = 21.229  

 21.229 
   1.3)  3   19   

 .612 - .985  Eigenvalues = 15.190 
 3 = 19.986  

 19.986 
   1.4)  4   19 

  .630 - .968  Eigenvalues = 13.690 
 4 = 18.014 

 18.014  
 
 



The Golden Teak : Humanity and Social Science Journal (GTHJ.)

Vol.25  No.3  July - September 2019     ISSN 2408-0845 (Print)  ISSN 2651-1487 (Online)
54

  2.  
    

 (Connoisseurship)  
   3  (1)  (2) 

  (3)  
  3.   

    
 

 

 
   

  
 1. 

  4    1  
 2    3 

  4  
  

  
 76 

 
  4 

  
 Kuankaw. (2009) 

 6  
 1)  2)  3) 

 4)  5)  6)  
  2.    
3   (1)  (2)   (3)   

  Kuankaw. (2009) 
  

 2   1)   
   

 2)   
 1)  2)  3) 

   1)  2)  
  3.   

   
 



สักทอง : วารสารมนุษยศาสตรและสังคมศาสตร (สทมส.)

ปที่ 25  ฉบับที่ 3  กรกฎาคม - กันยายน  2562     ISSN 2408-0845 (Print)  ISSN 2651-1487 (Online)
55

   

  
 4 

 
  Kuankaw. (2009) 

 
  

 4   
 

  
  

 
  

 

 
  
 1. 

 
 2. 

  
  
 1. 

 
 2.  

 

Reference 
Khunnard, T. (2015). A model for the Management of Information and Communication 
 Technology in the Primary Schools. Doctorate thesis Naresuan University. 
Kuankaw, B. (2009). Information Technology Management Model for Higher Education 
 Institutions of Thailand. Doctorate thesis Naresuan University. 
Ministry of Information and Communication Technology. (2016). Master Plan for Information 
 and Communication Technology(No. 3) of Thailand, 2014-2018. Bangkok : 
 Thammasat University Research Institute. 



The Golden Teak : Humanity and Social Science Journal (GTHJ.)

Vol.25  No.3  July - September 2019     ISSN 2408-0845 (Print)  ISSN 2651-1487 (Online)
56

Poongpaiboon, N. (2015). Innovative management model and appropriate educational 
 technology.Faculty of Industrial Technology, Rajabhat University. Doctor of 
 Philosophy thesisBan SomdetChaoprayaRajabhat University. 
Office of the Higher Education Commission. (2013). Higher Education Development Plan 
 No.11(2012-2016). Bangkok : Chulalongkorn University. 
 
 
 
 


