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ABSTRACT
The research “Knowledge management in multicultural community: A case study of ethnic
groups in Klongnamlai Subdistrict Municipality, Klonglan District, Kamphaeng Phet Province”
aims to study the social context and synthesize knowledge based on multicultural
community. The synthesis lesson from the local is developed to suit for student at basic
education level and community level. The Soft System Analysis : SSA is used to analyze the
community. The target groups are divided into 2 groups which are 1) Knowledge source; local
gury, 3 ethnic groups (Thai Song Dum, Karen and Thai Meuang Neua and 2) Knowledge user; 4
schools under the educational service office. The research methodology is divided into 5
steps; 1. Literature review 2. Data collection 3. Knowledge synthesizing 4. Local lesson format
design 5. Local lesson application. The finding reveals that the knowledge gained from the
local is based on cultural diversity in the areas. The people tranquilly live in mutual culture
which linked between communities. The acquired knowledge are loaded in handbooks and
extended for school by integrating in lesson plan for learning management of student

teachers.

Keywords : Knowledge Management / Multicultural / Ways of Life / Ethnic Groups in
Klongnamlai Subdistrict
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