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ABSTRACT
The purposes of this research were to study the level of emotional quotient and conflict
management of school administrators and to study the correlation between emotional
quotient and conflict management of school administrators in Phetchabun Primary
Educational Service Area Office 1. The sample consisted of 108 school administrators in
Phetchabun Primary Educational Service Area Office 1 by determine the sample size from
Krejcie and Morgan’s table and stratified random sampling technique. The research
instruments were the questionnaire concerned the emotional quotient and conflict
management of school administrators. The statistical analysis that was applied including:
percentage, mean (X), standard deviation (S.D.) and Pearson’s coefficient correlation. The
results were as follow: 1) The overall level of emotional quotient of school administrators in
Phetchabun Primary Educational Service Area Office 1 was high level. When considering each
side of emotional quotient, it was found that self-awareness, self-regulation, self-motivation,
empathy and social skill were high level. 2) The overall of conflict management of school
administrators in Phetchabun Primary Educational Service Area Office 1 was high level.
When considering each side of conflict management, it was found that compromising,
collaboration and accommodation were high level, but avoiding and competition were
moderate level. 3) The emotional quotient had positive relationship with conflict
management of school administrators in Phetchabun Primary Educational Service Area Office 1

at the significant level of .01.
Keywords : Relationship / Emotional Quotient / Conflict Management
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firszwineyana AeliAansianuduiinuastioiuvhnusgisiivsaniam Jsaonadosiuinin
93 Futagg wsvwa (Promsri, C., 2005, pp.93-94) #ilsinanalid duimnsiitiuszansnimdduetis
EJa'vmvmaqmamﬂivﬂaummamwaaaamummﬂmﬂa ANRA1AN98131al (Emotional Intelligent)
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wazARa1an1eaideya (ntelligent Quotient) iNs1zAINRAIANNDYSHAIEY I IHUTINS
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2008, pp.93-94) Msil EQ A A3uzldanmsUszngAufuR mrnwgAnssumsuimsdans deidu
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Have) ffusmsfill EQ gasindugliudingauliufiRnulsd wazdaenndesiy (Daniel Goleman,
1998, p.36) ot fuivnsiidl EQ uax 1Q g lasiamzmsivinuemedinuuaraindening uonain
srfidedsauiiveniuud duzteineldediannliuiesdnsiduniou fumsifiseiu £Q geay
ausnaisuTITINIANskanUAsudeyatmans anuliideidela usssmaiilame nduansaa
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\wsun mdanina wiundilussins
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Warndnnrmanssavesgduliimlugaudiiald feesiuuazidilarwidninda anudesns
vospuiY uarfiddnydnussmvilafuimsanufnudesiauausalunsindoduiusia Geay
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msdansenudpudwesuimsanufinusuifsiedegeaaie msdansmudaudsiunms
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anunn wasiou (Sangdeuan, S., 2003, pp.27-29) nanlinsutsiuemani-vuy (ilatuayuise
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fio Aufidisnanionitvisaoshe Fnstinefuauiifoimsuadwsuuuiuiiviuatu todees
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Tusgsutunasedreiifuddgmeadansedu 01 Jadulunuauysuilitivualy Sauandiiiiu
Mansaaansesualvesuimsanufnuiinnuindesasdiiudiuiunisianisanudaudily
wuusnee Lesninanuaaansensuaiduladefidaaiuenuduiiivesfuimsaniudnul
ansadnnisivaniunisal Jamieneg Tnglamensuddaymeanudauddunsiauiazainsnas
usegalalumsuitinu WeliAnanusuiotuleuasduaiuduiusnmifissninayana 1Finnns
vhaudufiuwegtetuhouegaiisyansnm faaenedesiunansifovesinmund Advatan
(Pisaisawad, R., 2012) finuin Anuaainneonsuaiimuduiusmeuinfunsudmsanudaud sy
TBnsUselivszuey Miveslvivaznisiuile willanuduiusnisauiunsuimsaudanduisnis
UsAu wazfupuduiusszaulunans waglifinnuduiusiunisuinisanudaudsluisnis
WA wazaenmdostunAnues Fseiand Sufinnsle (Pannitamai, W., 2008, pp.38-41) findnaly
1 aududiiendorsuaiiausiiygvesyeeaty uenindleanasvhliyanansewiinuazsdn
aund fuihlidnlanudn mnddn uazarudesnsvesidulddnie EQ AeliAnausmilof
aaassraustmsnefiimual iudusnlsogadiuszavsninuazszavsaa £Q vilvnnsdeans
spwrhayeeaidulogasuiu eanu wiladedu Wonyulidinslédnenmuosnuetisgean el
Uszneuiugiidaym o ﬂa‘l,mﬂmmimmauhmﬂuﬂivimm EQ ﬂa’l,mﬂmmsmmsmmiﬁimﬂaim
geufuievyuuAtusasfu uyuaufnadsassd ndides ndAnsizu annislauf n1stium
aebRe LLamamlmawqumaﬂuwﬂumiammmmLmqmwmmLL&NLLawmLaiuamwuﬁﬂwwmmimiw
uana iansviheuduiinuasdieiuinuegeivssansnmuazssanina

dofimsansiefunuin ansamanisensuaivesudmsanufnuiinnuduiusnisuaniu
msdamsanudaudsesifuimsaniudnmangsiian fe sunisUsziuszuon sesasndosuns
sdle uagdunseenlil uansinnduimsanudnuniinnuaaianisersualluseaugs Aagdinng
In1sAnudandnunisuseliussusy sumsmile wavauniseedliegluseiuguasmnguivnig
anudnwifienuaaamsersualluszdus Aedinsdnniseanudaudenunsussivszuey sums
e wardunssesledlussiumiruiu filifesannisUssivssuon nsmile wasnseesli
Wunsdanisanudaudsosuimsaaufinu ffunslineaesnans fanugfsssuuasingsa
Tneffuimsanufnwimenemagliinnasadesedinouusudimiy Wemuumaidgmuas
anmuguLIIas Wi linnihesuslesulafuiiomuumeiedennadunisuiluaudauds fnns
uandsunnuAniiuiueg1dassuarasslunsanlidhduinevileela dadulasauiuldodis
ghssaulnglaifinisliiusuniedeio dulunginssunesyanadiydiifinanunelaiauinuesuay
uﬂﬂaﬁu Faaonmdostunuifnues Fseand Jufinndfe (Pannitamai, W., 2008, pp.38-41) finanilii
EQ fidwliuyudanldogamaann wardianuguiumstneusnntu 41 £Q in andudiisanls
mnAnANEwABIfUnTHaivesuLazvesBul AU s o lunaaisassAldTueg1ed il
foudugn nuoaftaungla “Look good and Feel good” thasasine EQ HaifuntsiFouiuasian
ansunl Anuidnvesu Wnsemin faf Sviviuaauasanuudsiuiuersualvewy 1Wunsdeus
wansneluny (ntraindividual Talk) Uinsdanisensual nnzensusl guidelaneveanululumad
aaUszloviuannde ahausegalefidliunnuedlunsiiadsassd
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Fouds Wnedaudndiuhanudeudadufvniendntos nnefunnudaudsiiintu Sovenen
vanwil aeushlaidluiRedos liuansnuAnduithlugnslduds fmganssuiligtamuagll
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aulanmudpudsiiAntu noreuvhiegudennudauds lneidoiarudaudaranaudionain
wely Tneddadesnegduntienslamusssuni Seaenndestuunfoves aln duyayns (Sachukorn,
S., 2007) finanl¥i1 mavdnides \uiBmsiliszavsnmmatdesiianlu 5 Bmsuimsmstauds
Wae isrzuenanmsvandedlailredaudaiumuely wiiluiosniswaudeandgmi
LilgAnnsudle wasndouiivenduinaeiudamldsnaaeniian iﬂmfl’jﬁéjﬁmﬁ]Lﬁuﬂﬁiﬁ@lﬁ@jﬂiiﬁﬁﬂ
Inagls wu denseuenaazanii sldldanuddgyrseaulafismelunissuils Ssndunanedu
madiuarudnudanntulugn §ilsTmstinasmensulimuemiluanmgnisiidulymiauds
Tnelsigafeniuinenssduiiazindeliudadrunmey vielneTmadsuuspidunsaunn feiu
Fasmanidesdadunmmiitam §ildBmmaniaseedesmesminszneitiilauniley
vanidoslalls Saleslddmiugseune liflnnuannsalunswdamii wioteeldldrdmsudsuidu
Haymitlsidesazddnyiin defidevihldine uazdoidefodgmdsasiieg Fosmnamm TRzt
fuinsanudnuiifimuaainmeensualgsddhidendent dmsinnisaudaudslasiBnsmvanides
ANHRANANDITHIYRNEUTIMTAN AN Y TiANdTUSIaUiuNsInnsANNTRLE e
HUSsanuAnwifie A1uN15I01TUE KARYIIANRAIANINDISHAITUNITIANTSANINTALE DS
Fuimsanudnwasiinmnuduiusiuluiiemainssthndy dumnedonnguimsaaudnuia
aanavneensuailusedugs Asgfinisdnnismnudaudsiunmssumsionvuzeglussius uazlumg
pssfutgfuimsaauAnuiirueaiavnsensusilusedusi fazdinmsdansanudandaiunsiu
mil,a'mlugagﬂuwﬁuqqﬁy’qﬁlﬁmmﬂmié’fmmﬁm’m%’mLLE’J’Jé’wumiﬁmmiLmﬁuumﬂuﬁ%miﬁﬁﬁmﬁ
anmu@nuidunisielanuesisibruzveswuenlulsenmsdAglaglidldsslosinieniny
gdevesuedesunannduminteanunisalnaasugianansnisanaudugrieusitinisens
sufouisaiioasliniliussloviuaslidovuzluiign Saaenadosiudoians wemued (Promsr, C,
2005, pp.93-94) nafia 3esrrmaaiamsesyal (Emotional Intelligent) wastfudumsludivhaiuin
FUImMsUNANNmNaaavIensualselinmaaameensusiogluseAuiian liannsafiaziim
osAnslugithmaneiinalile mnsaaameensualiSsuiaiioumSogaeaiu Avielifuimsaunsa
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a8 wndsmrnmsiadesalslumevheouuas nsaduayuanntnaugnauluesdng fy
muamiwmﬂisawﬁmwmLﬂuaEmmmwmmmﬂﬂiwﬂaUmmammmaaqmwmﬂmﬂa AR
nso15ual(Emotional Intelligent) wazauaatan1sa@tayey (Intelligent quotient)
fefuFaagUldiguimsanufnuiiarmesamsesusigasiinsdanaanudnudldogng
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The Golden Teak : Humanity and Social Science Journal (GTHJ.)

Vol.25 No.2 April - June 2019  ISSN 2408-0845 (Print) ISSN 2651-1487 (Online)

Wwnenaslile lusagiiduimisaaudnyindanuaaianisersuaiiasunJymeanudawdlame
Bsfinueataiunmsioilanueinszymuiinuessieinis duibsusuazdsslovdvamuoniy
Usgnmsddglaglidfeuselovivioanugadevesou

YolauDuUL
Tawauanuzlunisinansideluly
1. nHansidenuh AnuaaemserstaivesuImsanudng luanufnuduitugu
dftndriinanumaiuiinmsfnuszoufnyimasysal we 1 lneamsaesedumndueglussdy
1 feudsmsatuayudaaiiliinaiamauemansesunivesiuimsanunuilitissdugs
1N Lﬁaamﬂmmaammamimﬁ%dqmaﬁﬁiaﬁaﬁﬁmiamuﬁﬂmLaﬂﬂy’mWiﬁaIﬁLﬁmﬂawué’uﬁuéﬁ
fiszmrinayana mauAtamanudaudslunsin wiuaisusssnaiaunisienu suienis
vhuduiinaseduiedounisie madidunuvesanufnuldognsdiussansnmuasiussansua
diunnFudsalianiufng
2. NHANTIIENUI MITANTANUTALEVRIUTI AR UANY Iuamuﬁﬂm%uﬁugm
dfadriinnuaiuiinmsfinudszoudneimysysal we 1 Taeamsn egluseduann fufifeiads
augafo mtanisarudnudsdumsussivssuen friu msaduayudnaiiliuimsanufneld
Bsdansarudaudduanudnusmenisussivszuen SaduiBnsiezdmafionnuduiudsud
voayaansluanune shlvaunsosniunulfesneiszavsamuasiussAnnafiuuniu us
oghdlsfinudsnmsdanisarudaudsituegiuaniunisal msldiimsfiangantuanunisalaa
ToudsiiAniu
forausuuzlunmsifoaduioly
1. msAnwIANdTusIEnineeNaaan e sualivUssaninalun1sujiRnuves
vimsanunuiluaniufinwtuiiugiu dsindinauesiuiinisinwussosdnyinssysel we 1
2. AITANHIANUFURUSTENINAIHRAIAVNDITUNIYRSEUSMTAIUAN A UANTaNe ]
voansluanuAnuduiiugiu dadriinouaaiuiinisdnuussoufnyimesysal o 1
3. ansfnwiafofidmanonnuaaamsesusivesuimsanunuluaaufnutuiiugn
”aﬁ’@ﬁﬂﬁﬂmummﬁuﬁmsﬁﬂmﬂﬁzamﬁﬂmmmyﬁzﬁ Lwn 1
4. msAnwANdIiusTEnIaNsiansanudaudwesuImsanudnuiulseaninaly
nsUftRmuresuImsanuinuiluanudnuduiiugiu fadiinouaaiuiinisdin

Uszaudnwnysysel 1um 1

References
Goleman, D. (1998). Working with Emotion Intelligence. New York : Bantam Book.
Konkham, C. (2001). Emotional Maturity and conflict management of school
administrators in Lopburi Primary Educational Service Area Office. Master’s thesis

of Educational Administration, Thepsatri Rajabhat University.



dnMas : MIETUYBEAMERTLATAIANAIENT (ANYE.)

Uil 25 auil 2 wwieu - Tiquasy 2562 ISSN 2408-0845 (Print) ISSN 2651-1487 (Online)

Masakul, T. (2004). Relationship between Emotional Maturity of School Administrators
and Conflict Resolution of Subordinates’ Performance. Master’s thesis of
Educational Administration, Valaya Alongkorn Rajabhat University Under The
Royal Patronage.

Nilnoi, N. (2006). Relationship between Five Personalities, Emotional Quotient and
Behavior for Conflict Management of Village Leaders in Han Ka District of
Chainat. Master’s thesis of Science, Industrial Psychology program, Kasetsart
University.

Panicharoen, S. (2002). Personalities, Emotional Quotient and Conflict Management of
Head of Learning Department of Secondary School in Bangkok Educational
Service Area Office 3. Master of Arts. Industrial and Organizational Psychology
program, King Mongkut's University of Technology North Bangkok.

Panichplinchai, T. (2014). Social Science Research Methodology. Phitsanulok : Faculty
of Education Naresuan University.

Pannitamai, W. (2008). Emotional Quotient (E.Q.): Index for Happiness and Success
of Life. (7 th ed.). Bangkok : Chulalongkorn University Printing House.

Pisaisawad, R. (2012). The Relationship Between Emotional Intelligence and Conflict
Management of School Administrators in Nongkhai Primary Educational
Service Area Office. Master’s thesis of Educational Administration, Udon Thani
Rajabhat University.

Promsri, C. (2005). Leadership Intelligence. The journal of Christian University, 11(2), 93-99.

Sachukorn, S. (2007). Excellence service. (5 th ed.). Bangkok : Saitarn Publishing.

Sangdeuan, S. (2003). Management Cook Book (Revised edition). Bangkok : Eastern
Printing Public Company Limited.

Srisa-ard, B. (1989). Statistical Methods for Research Volume 1. Bangkok : Foundation of
Education program, Faculty of Education, Srinakharinwirot University, Mahasarakham
campus.

. (2002). Basic Research. (7 th ed.). Bangkok : Suveriyasan.
Wongratana, C. (1980). Techniques of Using Statistics for Research. Bangkok : Foundation

of Education program, Faculty of Education, Srinakharinwirot University.



