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ABSTRACT
This was a study about Exposure Behavior, Expectation and Uses and Gratifications about Free
Copy Magazine in Rayong. The participants were aged over 20 years old males and females,
major target group of free magazines in Rayong because they just became in working aged,
had ability to consume goods and service and had power to make decision, lived in 5 districts
that the magazines could distribute thoroughly ; Mueang-Rayong, Ban Chang, Pluak Dang,
Nikhom Phattana, and Ban Khaiy. Questionnaire was conducted to collect data and analyzed
by frequency, percent, means, and standard deviation. The results showed different
characteristics of Exposure Behavior, Expectation and Uses and Gratifications about Free Copy
Magazine in Rayong. Most readers was 41-45 year-old women, graduated bachelor degree,
private company workers, and had an incomes about 20,001-30,000 Baht/month. The most
reading magazine was ‘Pure Time’ magazine; they read 1-2 time/month and spent 30 minutes
per reading. The most purpose of reading was for entertainment, and finding goods and
service information of Rayong respectively. The best channel of distribution was in coffee
shop/restaurant. Moreover, the participants also got the information of health and beauty,

traveling, restaurants, hotels, and residence in Rayong from ‘Pure Time’ magazine.
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The expectation on free magazines in Rayong was divided in 3 categories; appearance,
contents, and channel to distribution. For appearance, the participants expected that the
magazine should have an attractive picture (such as portrait or landscape) more than
advertisement on cover. The contents should close to the readers that can apply to daily life.
And the magazine should be distributed more at coffee shop. All of these expectations were
in high level. The Uses from free magazine was divided in 3 categories; knowledge,
entertainment, and making decision of goods and service consuming. For knowledge, the
readers took knowledge from the magazine to apply in their life. They got information about
relaxation, traveling most for entertainment, and they also followed to tourist
attractions/restaurants or the other places that be suggested in the magazine. All of these
applications were in high level. The gratifications of magazine was also divided in 3 categories;
appearance, contents, and channel to distribution. For appearance, the readers satisfied on
beautiful and fashionable cover, and strong binding. For contents, the readers satisfied in the
contents about goods/services/businesses in Rayong that related to their need and the up-to-
date contents most. And for the most satisfied of channel to distribution was in convenient

store. All of these satisfactions were in high level.

Keywords : Media Exposure / Expectation / Uses and Gratifications / Free magazines in

Rayong / Readers / Rayong
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