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The Behavior and Reliability on Social Media of People in Urban District
Kamphaeng Phet, Thailand
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Abstract

The objective of this research is to study the behavior and reliability on social media in
Kamphaeng Phet, Thailand. This research is quantitative research and targeted 400 urban district
respondents. The research instrument used in this survey is close ended questionnaire. The data
analysis statistics are frequency, percentage, average and standard deviation. The result found
that most respondents are female aged between 18-25 years old studying in Bachelor’s Degree
and the average monthly income is lower than 5,000 bath with the frequency of using social
media at home around 5-6 hours everyday from 6 pm to 9 pm. The social media used is
Facebook by using phone as a tool in order to search the information. The benefit is easy to use
but there are the negative affect on health, whether it is eye pain, headache, faticue. The level of
reliability on social media were on the high level in either 4 factors which are sender, receiver,
channels and contents respectively.

Keywords: Behavior on Communication/ Reliability/ Social Media
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