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The Application of the Nursing Process to drive the 3-Doctors for
Every Thai Family Policy

Ketkarn Thipthimwong* Narongsak Noosorn**
Supapen Panawatthanapisuit® Ratree Theangjit*

ABSTRACT

Ministry of Public Health policy stipulates that Thai people from every family can
have 3 family doctors to increase accessibility of the health service system. The first doctor
refers to a village health volunteer (VHV) who performs a home visit, gives advice, and
provides basic health screening. The second doctor refers to a health care providers, who
work in a primary care setting, such as at Subdistrict Health Promoting Hospital. The second
doctor can be any professionals, such as a nurse, a pharmacist, a public health worker, or
other professions, whose job were to promote health and coordinate between the first
doctor and the third doctor. The third doctor refers to a family doctor, who works at the
hospital to provide diagnosis, treatment, advice, coordinate and refer for advanced
treatment. Community nurse, the second doctor, is assigned to be a key professional who
plays an important role in driving the 3- Doctors policy to increase accessibility and promote
health in the community. This article aimed to present how to apply the nursing process to
operations according to the 3-Doctors policy. Nursing process for a community nurse has
5 steps, including community health assessment, community Diagnosis, problem priority,
planning and evaluation of health problems. Regarding this policy, the community health
nurse is responsible for health education, consultant, coordinating and managing, performing
risk assessments and community health. These challenges give more opportunity for
community health nurses to act in defining a framework to generate nursing outcomes and
make coordination and integration of health services to promote service accessibility towards

population and community health.
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