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B Abstract

The objectives of this research were 1) to develop an economic platform to support community-based agro-tourism,
2) to evaluate user satisfaction with the platform in presenting product and tourism information for Na-Bo-Kam Subdistrict,
and 3) to compare differences in satisfaction based on personal factors. The sample consisted of 400 participants, selected
through stratified random sampling without proportional allocation. The study followed the system development life cycle
(SDLC) methodology, which included: 1) needs assessment, 2) system analysis, 3) system design, 4) system development
and testing, and 5) maintenance. The tools used included an economic platform and a questionnaire. Statistical methods
included percentages, means, and standard deviations. Inferential statistics involved one-way analysis of variance and pairwise
comparisons using Scheffe’s method. The evaluative results indicated that overall user satisfaction with the platform was at
a high level. When individual aspects were considered, all aspects were at a high level. The aspect with the highest mean
was usability and applicability, followed by content, system design, and application. A comparative analysis of differences
revealed that personal factors such as gender, education level, occupation, income, residence, and business model resulted
in differing opinions on the platform. However, pairwise comparisons indicated that differences in education level, income,
and residence significantly influenced opinions towards the platform, while gsender, occupation, and business model did not
significantly affect opinions with a statistical significance level of .05. The research findings provide guidance for analyzing
target groups interested in various types of community products and their online purchasing behavior. This can further enhance
the platform to attract tourists to visit the community and purchase local products in the future.

Keywords: platform, agro-tourism, Na-Bo-Kam Subdistrict
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Community Product and Agricultural Tourism Section in Main Page
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Table 2
The Mean and Standard deviation of the Overall Platform Evaluation are Classified by Dimension
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2.2 HATTAUAULAUAIUNITOOALUUTEUY
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SD
1. AUNNTEBNLUUSEUULNaANBSH 4.35 0.74 110
2. fuUNSIIUYeITEUULNaANBSH 4.35 0.70 10
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4. snuuseleinagnsiluly 4.40 0.72 1N
593 4.37 0.74 10
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Table 3
Satisfaction Assessment Results
KANITLUSEULTIEUADIUUANA N

szuuwnannasy wAasnuuUsUTIU

W3 UBUANULANAITE NI NN SUTUUNED LA NATULNA

AUNITRBNUUY FENINaNgu 1.22 2 0.61 1.79 17
melungy 135.90 397 0.34
U 137.12 399

AU FENINNGY 2.28 2 1.14 3.59 .03*
melungy 125.96 397 0.32
Rty 128.24 399

Fruifonn JENinangu 1.46 2 0.73 2.52 .08
melungu 114.79 397 0.29
U 116.25 399

autsgleviwaensildly szwinangu 1.97 2 0.98 2.98 05*
nelungy 131.03 397 0.33
Ry 133.00 399

WS HUTBUANHLANAITENINLNAANDTUT L UNAD TUAINATUTEAUNSANEN

AUNITRONUUY JENInaNgu 11.14 5 2.23 6.97 .00*
melungu 125.98 394 0.32
Rty 137.12 399

AUNsLdaY FENINNGY 11.18 5 2.24 7.53 .00%
melungy 117.06 394 0.30
Ry 128.24 399

Fnilom JENIaNgu 9.06 5 1.81 6.66 .00*
nelungy 107.19 394 0.27
Rty 116.25 399

autsgleviwaensildly sewdnangu 6.35 5 1.27 3.95 .00%
melungy 126.65 394 0.32
Ry 133.00 399

WU UAINLLANATTENINLNARNDSUTIMUNAD TUAINATUBITN

AUNITRONUUY JENnaNgu 8.41 8 1.05 3.19 .00*
nelungy 128.72 391 0.33
Rty 137.12 399
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Table 3

(continued)

FTUULNANND SN uraIAULUIUTIU

AuNsLdau FENINNGY 6.16 8 0.77 2.47 01*
nelungy 122.07 391 0.31
ERLY 128.24 399

Fndlom FENIaNgu 4.43 8 0.55 1.94 .05%
melungy 111.82 391 0.29
R 116.25 399

aulsgloviwasnaildly  sewdnangu 6.98 8 0.87 271 01%
melungy 126.02 391 0.32
Ry 133.00 399

WSguguANULANAITEUINwNanNasUT L UnaaIuAINeus 18 lAae

ANUNNTOBNLUY FENINNGY 5.71 5 1.14 3.42 .00*
melungy 131.41 394 0.33
3 137.12 399

AUy FENINNGY 2.89 5 0.58 1.81 11
melungy 125.35 394 0.32
53 128.24 399

Fnilom spriangu 5.07 5 1.01 359 00*
melungy 111.18 394 0.28
3 116.25 399

aulsgleviwasnaildly sewdnangu 5.08 5 1.02 3.13 01%
melungy 127.92 394 0.32
53 133.00 399

USHUTEUAINULANANNTEWINLINAAN DS UT L UN DT UN WA UN NN B Fe

AUNNTOBALUY FENINNgu 29.74 2 14.87 54.97 .00*
melungy 107.39 397 0.27
324 137.12 399

Anunnslau FENINNGY 14.31 2 7.15 24.93 .00*
melungy 113.93 397 0.29
33 128.24 399

Filonn FEVINNGY 11.12 2 5.56 21.00 .00*
melungy 105.13 397 0.26
324 116.25 399
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Table 3

(continued)

wrasnuuUsUIIU

[
ssUUUNannasy

aulsgleviwaensildly sewdnangu 15.43 2 7.71 26.05 .00%
melungy 117.57 397 0.30
Ry 133.00 399

Wiguiguauuandsszritsunantesudiunan AU ULUUEIAa

AUNITOBNHUY FENINNGY 4.87 5 0.97 2.90 01*
nelungy 132.26 394 0.34
Rty 137.12 399

AUy FENINNGY 2.72 5 0.54 1.71 13
melungy 125.52 394 0.32
W 128.24 399

Frndlom FENINaNgu 3.55 5 0.71 2.48 03*
melungy 112.69 394 0.29
Bty 116.25 399

aulsglovinaensildly sewdnangu 2.03 5 0.41 1.22 30
melungy 130.97 394 0.33
R 133.00 399
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