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This survey research aims to study the perception of healthcare rights among
students at Kamphaeng Phet Rajabhat University. The sample consists of 367 students,
with the sample size calculated using Yamane's formula. A multi- stage sampling
method was employed. Data were collected using questionnaires and analyzed using
descriptive statistics, including frequency, percentage, mean, standard deviation,
maximum, and minimum values.

The research results revealed that 89.40% of students were aware of their
healthcare rights under the Universal Health Coverage (Gold Card). The most
recognized university health service was accident insurance, known by 36.10% of
students. Additionally, 80.40% of students were aware of the Student Affairs Center
(SAC) as a place for health services. The overall awareness of healthcare rights among
students at Kamphaeng Phet Rajabhat University was high ( X = 3.77, S.D. = 1.74).
When considering individual items, the majority of students strongly agreed that all
Thai nationals are entitled to Universal Health Coverage (Gold Card) ( = 4.82, S.D. =
0.85). The next highest agreement was that the 13-digit national ID card can be used
to access national health insurance rights ( X = 4.63, S.D. = 1.40). The least agreed
upon item was that Universal Health Coverage includes mental health counseling and
depression treatment, which was rated at a moderate level ( X = 2.95, S.D. = 2.13).
Therefore, the university should enhance understanding and develop service systems
to improve students’ awareness of their healthcare rights, particularly in providing

mental health counseling and depression care, to benefit students in the future.
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