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Service design for cafes under the fortress of COVID-19
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Abstract
Research work on service design for cafes under anti-virus measures COVID-19 found that
direct user survey found that The consumer is most knowledgeable about the risks in the premises
in the store when ordering and which seats are used when drinking the most. And the least is the
parking area, and in terms of the risk level of COVID-19, it was found that in the parking area and
the seats used to be the most at risk, because everyone who came to use the service must come
in to order OR As a result, the user can enter the store with limited space while waiting for the

queue to order drinks, thus creating the risk of being touched or easily contacted.
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Researchers have designed a service for a backyard coffee shop. Which defines measures
to prevent COVID-19 virus as follows: 1. Scan QR code 2. Alcohol gel hand washing point 3.
Screening body temperature 4. Spacing 5. Provider of mass wear all the time. 6. that restrains
between employees and users 7. that holds between users with each other and 8. Online payment
system Researchers have designed a total of 6 service areas within the cafe behind the shop.
Including 1. Area in the shop 2. Garden and 1st floor seating 3. The 2nd floor seating area
4. Homestead area, 2nd floor 5. 3rd and 6. Toilet area Which results in consideration of the
measures in different areas

The results of the analysis of data on the satisfaction of the back-office coffee shop users
under the COVID-19 prevention measure were at a high level overall. The service aspect of the
service provider is safe. Are satisfied at the highest level In the service of confidence building (COVID
-19), satisfaction was at a high level. The convenience of using the service Satisfaction is at a high
level. The beauty of service design Satisfaction is at a high level.

Keywords: service design / coffee shop / COVID-19
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